CANCELLATION & PAYMENT POLICIES

DAY CHARTERS & LIVE-ABOARD CHARTERS

We require a 20% deposit to secure the booking.

Full payment is due 72 hours prior to departure.

Should a charter be cancelled by the client, the 20% deposit is forfeited.

Should a charter be cancelled by the client within 72 hours of departure, the full
charter cost is forfeited.
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MARLIN AND BARRAMUNDI SEASON CHARTERS

We require a 20% deposit to secure the booking.

Full payment is due 30 days prior to departure.

The 20% deposit becomes non-refundable 6 months prior to the departure date.
Should a charter be cancelled within 30 days of departure, the full charter cost is
forfeited.
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This cancellation policy applies unless there are exceptional circumstances which are dealt
with by Company management on a case-by-case basis.

Should CJRE MARITIME Pty Ltd be:

e unable to provide a vessel for use during the intfended charter period, the Company
reserves the right to be able to cancel the charter, at which time all deposits will be
refunded.

e unable to provide the exact vessel requested by the client they reserve the right to
offer an equivalent vessel.

Should the Captain or management decide to cut short a charter, whilst underway, only the
unused portion of the charter will be either refunded or given as credit for a future charter.

Should the client decide to cut short a charter, whilst underway, no refunds will apply.

The Client accepts that the Captain is in sole charge of safety and health related decisions
whilst onboard.

In the event of a cancellation, CJRE MARITIME Pty Ltd is not liable for any costs or damage
incurred by the Hirer as a result of the cancellation.

DISCRETION

Reef and fishing charters are subject to the discretion of both Company management and
your Captain, as well as weather conditions and availability. Please note that refunds will
only be offered if the Captain of the vessel deems it unsafe to proceed with a charter.
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